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DETAILED ACTION 



Claim Objections 

1. Claims 10 and 11 are objected to because of the following informalities: Linel, 
of claims 10 and 1 1 , recite "A network device according to according to..." Examiner 
believes that "according to" is mistakenly repeated twice. Appropriate correction is 
required. 

Specification 

2. The following guidelines illustrate the preferred layout for the specification of a 
utility application. These guidelines are suggested for the applicant's use. 

Arrangement of the Specification 

3. As provided in 37 CFR 1 .77(b), the specification of a utility application should 
include the following sections in order. Each of the lettered items should appear in 
upper case, without underlining or bold type, as a section heading. If no text follows the 
section heading, the phrase "Not Applicable" should follow the section heading: 

(a) TITLE OF THE INVENTION. 

(b) CROSS-REFERENCE TO RELATED APPLICATIONS. 

(c) STATEMENT REGARDING FEDERALLY SPONSORED RESEARCH OR 

DEVELOPMENT. 

(d) THE NAMES OF THE PARTIES TO A JOINT RESEARCH AGREEMENT. 

(e) INCORPORATION-BY-REFERENCE OF MATERIAL SUBMITTED ON A 

COMPACT DISC. 

(f) BACKGROUND OF THE INVENTION. 

(1) Field of the Invention. 

(2) Description of Related Art including information disclosed under 37 
CFR 1.97 and 1.98. 

(g) BRIEF SUMMARY OF THE INVENTION. 

(h) BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWING(S). 

(i) DETAILED DESCRIPTION OF THE INVENTION. 

(j) CLAIM OR CLAIMS (commencing on a separate sheet), 
(k) ABSTRACT OF THE DISCLOSURE (commencing on a separate sheet). 
(I) SEQUENCE LISTING (See MPEP § 2424 and 37 CFR 1 .821-1 .825. A 
"Sequence Listing" is required on paper if the application discloses a 
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nucleotide or amino acid sequence as defined in 37 CFR 1 .821(a) and if 
the required "Sequence Listing" is not submitted as an electronic 
document on compact disc). 

4. The disclosure is objected to because of the following informalities: The section 
headings, of the present invention, do not appear in upper case. Appropriate correction 
is required. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-59 are rejected under 35 U.S.C. 102(e) as being anticipated by Brown 
et al. (US Patent Application, Pub. No.: US 2003/0112956 A1). 

6. In regards to claim 1 , Brown discloses a network device (e.g., backup 
party/callee) adapted to receive an incoming call, the network device comprising: a call 
forwarding (e.g., transferring) function adapted to: if the incoming call was intended for 
an other network device (e.g., intended callee), look-up a call forwarding destination on 
behalf of the other network device, and respond to the incoming call with the call 
forwarding destination (See Abstract; pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; 
pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

7. In regards to claim 2, Brown discloses a network device, wherein the call 
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forwarding function is adapted to provide call forwarding information to another network 
device defined as a backup for the network device (See pg. 2, paragraph [0032]). 

8. In regards to claim 3, Brown discloses a network device, wherein the network 
device is defined as a backup network device for the other network device (See pg. 2, 
paragraph [0032]). 

9. In regards to claim 4, Brown discloses a network device, wherein the look-up is 
performed locally at the network device (See pg. 2, paragraph [0033]). 

10. In regards to claim 5, Brown discloses a network device, comprising a call 
processing module adapted to process the incoming call, the processing module 
comprising the call forwarding function (See pg. 3-4, paragraph [0060] - [0061]). 

11. In regards to claim 6, Brown discloses a network device, comprising: a user 
interface adapted to receive a user input enabling call forwarding, wherein responsive to 
the user input the call processing module is further adapted to deliver call forwarding 
functionality by, while call forwarding is enabled, upon receipt of the incoming call: if the 
incoming call was intended for the network device, looking-up an other call forwarding 
destination and responding to the incoming call with the other call forwarding destination 
(See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - [0144]; 
and pg. 9, paragraph [0147]). 

12. In regards to claim 7, Brown discloses a network device, wherein upon receipt of 
the incoming call, the call processing module is adapted to respond to the incoming call 
with the call forwarding destination only if the incoming call is not answered before a 
timeout (See pg. 2, paragraph [0046] and pg. 10, paragraph [0152]). 
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13. In regards to claim 8, Brown discloses a network device, comprising an audio 
interface adapted to generate a ringing signal upon receipt of the incoming call, the call 
processing module being adapted to respond to the incoming call with the call 
forwarding destination only if the incoming call is not answered before a number of rings 
(See pg. 12, paragraph [0185] and pg. 10, paragraph [0152]). 

14. In regards to claim 9, Brown discloses a network device, wherein the call 
forwarding destination is provided in the form of a message sent in response to the 
incoming call referring a network device having the call forwarding destination as a 
forwardee of the call (See pg. 10, paragraph [0155] and pg. 10-11, paragraph [0165]). 

15. In regards to claim 10, Brown discloses a network device, wherein the call 
processing module is further adapted to: initiate an other call to an other network 
device; and responsive to receiving a first message in response to initiating the other 
call, the first message containing an other call forwarding destination, send a second 
message to a network having the other call forwarding destination to set up a 
connection (See pg. 2, paragraph [0046]; pg. 10, paragraph [0152]; and pg. 10-11, 
paragraph [0165]). 

16. In regards to claim 1 1 , Brown discloses a network device, wherein the call 
processing module is further adapted to: if there is no response to the first message, 
look-up a second other call forwarding destination and initiate a call to a network device 
having the second other call forwarding destination (See pg. 10, paragraph [0154]). 

17. In regards to claim 12, Brown discloses a network device, wherein the network 
device having the second other call forwarding destination is defined as a backup 
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network device for the network device having the other call forwarding destination (See 
pg. 10, paragraph [0154]). 

18. In regards to claim 13, Brown discloses a network device, wherein the call 
processing module is further adapted to participate in a call forwarding of a first other 
call from a first other network device to a second other network device, the second other 
network device initiating a second other call to the network device, by: establishing a 
media path with the first other network device (See pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

19. In regards to claim 14, Brown discloses a network device, wherein the call 
processing module comprises an unconditional call forwarding option for 
enabling/disabling unconditional call forwarding, the call processing module being 
further adapted to: a) if the call was intended for the network device: if unconditional call 
forwarding is enabled, perform call forwarding on the incoming call (See pg. 2, 
paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, 
paragraph [0147]). 

20. In regards to claim 15, Brown discloses a network device, wherein the network 
device is one of a terminal set, a packet based telephone, a video phone, a PC 
(Personal Computer), a PDA (Personal Digital Assistant), a soft phone, a wireless 
device, and a wireless telephone (See pg. 5, paragraph [0088]). 

21 . In regards to claim 16, Brown discloses a network device, wherein the network 
device is a VOIP (Voice over Internet Protocol) telephone (See pg. 5, paragraph 
[0088]). 
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22. In regards to claim 17, Brown discloses a network device (e.g., backup 
party/callee) adapted to receive an incoming call, the network device comprising: a call 
forwarding (e.g., transferring) function adapted to: if the incoming call was intended for 
an other network device (e.g., intended callee), look-up a call forwarding destination on 
behalf of the other network device, and initiate a connection with a network device 
having the call forwarding destination (See Abstract; pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

23. In regards to claim 18, Brown discloses a network device, wherein the call 
forwarding function is adapted to provide call forwarding information to another network 
device defined as a backup for the network device (See pg. 2, paragraph [0032]). 

24. In regards to claim 19, Brown discloses a network device, wherein the network 
device is defined as a backup network device for the other network device (See pg. 2, 
paragraph [0032]). 

25. In regards to claim 20, Brown discloses a network device, wherein the look-up is 
performed locally at the network device (See pg. 2, paragraph [0033]). 

26. In regards to claim 21 , Brown discloses a network device, comprising a call 
processing module adapted to process the incoming call, the processing module 
comprising the call forwarding function (See pg. 3-4, paragraph [0060] - [0061]). 

27. In regards to claim 22, Brown discloses a network device, comprising: a user 
interface adapted to receive a user input enabling call forwarding, wherein responsive to 
the user input the call processing module is further adapted to deliver call forwarding 
functionality by, while call forwarding is enabled, upon receipt of the incoming call: if the 
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incoming call was intended for the network device, looking-up an other call forwarding 
destination and initiate a connection with a network device having the other call 
forwarding destination (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, 
paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

28. In regards to claim 23, Brown discloses a network device, wherein the call 
forwarding function is adapted to send a message to a network device from which the 
incoming call originates, the message containing a reference to the network device 
having the call forwarding destination (See pg. 10, paragraph [0155] and pg. 10-11, 
paragraph [0165]). 

29. In regards to claim 24, Brown discloses a network device, wherein the network 
device is one of a terminal set, a packet based telephone, a video phone, a PC 
(Personal Computer), a PDA (Personal Digital Assistant), a soft phone, a wireless 
device, and a wireless telephone (See pg. 5, paragraph [0088]). 

30. In regards to claim 25, Brown discloses a network device, wherein the network 
device is a VoIP (Voice over Internet Protocol) telephone (See pg. 5, paragraph [0088]). 

31 . In regards to claim 26, Brown discloses a network device (e.g., backup 
party/callee) adapted to participate in call forwarding, the network device comprising: a 
call forwarding (e.g., transferring) function adapted to: for a call initiated with a first other 
network device (e.g., intended callee), if the first other network device cannot be 
reached: i) look-up a destination address for a second other network device; ii) initiate 
an other call to the second other network device; and iii) responsive to a receiving a first 
message from the second other network device containing a call forwarding destination, 
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respond with a second message to a network device having the call forwarding 
destination for setting up another call, the call forwarding destination being obtained by 
the second other network device on behalf of the first network device (See Abstract; pg. 
2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 
9, paragraph [0147]). 

32. In regards to claim 27, Brown discloses a network device, wherein the call 
forwarding function is further adapted to: for the call initiated with the first other network 
device, if the first other network device can be reached: responsive to a receiving a third 
message from the first other network device containing the call forwarding destination, 
send a fourth message to the network device having the call forwarding destination for 
setting up a call (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph 
[0143] - [0144]; and pg. 9, paragraph [0147]). 

33. In regards to claim 28, Brown discloses a network device (e.g., backup 
party/callee) adapted to participate in forwarding (e.g., transferring) of a call from the 
network device to a first other network device (e.g., intended callee), the network device 
comprising: a call forwarding function adapted to: responsive to a receiving a first 
message from a second other network device for replacing the call with another call with 
the second network device, establishing a media path with the second other network 
device (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - 
[0144]; and pg. 9, paragraph [0147]). 

34. In regards to claim 29, Brown discloses a network device, wherein the call 
forwarding function is further adapted to: if the first other network device cannot be 
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reached: i) look-up a new destination address; ii) initiate a call with a network device 
having the new destination address; and iii) responsive to a receiving a first message 
from the network device having the new destination address, the first message 
containing a call forwarding destination, send a second message to a network device 
having the call forwarding destination for setting up a call, the call forwarding destination 
being obtained by the network device having the new destination address on behalf of 
the first network device (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, 
paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

35. In regards to claim 30, Brown discloses a network device (e.g., backup 
party/callee) adapted to participate in call forwarding (e.g., transferring) of call from a 
first other network device to a second other network device, the second other network 
device initiating an other call to the network device, the network device comprising a call 
forwarding function adapted to: establish a media path with the first other network 
device (See pg. 10, paragraph [0154]). 

36. In regards to claim 31 , Brown discloses a system in a network comprising: a 
plurality of network devices each capable of accessing the network, each network 
device comprising a call forwarding function adapted to: a) as an original destination 
network device, upon receipt of a first call; i) look-up a call forwarding destination; and ii) 
provide destination information associated with the call forwarding destination of a 
network device from which the first call originates; and b) as an originator network 
device of a second call: responsive to receiving a message containing destination 
information of an other network device, establish a media path with the other network 
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device (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - 
[0144]; and pg. 9, paragraph [0147]). 

37. In regards to claim 32, Brown discloses a system, wherein for each network 
device the call forwarding function is adapted to: as the originator network device, the 
establishing a media path with the other network device comprises sending a message 
to the other network device containing a reference to the second call (See pg. 2, 
paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, 
paragraph [0147]). 

38. In regards to claim 33, Brown discloses a system, wherein for each network 
device, as the original destination network device the call forwarding function is adapted 
to: if the first call is not intended for the network device, looking-up the call forwarding 
destination on behalf of an other network device for which the first call is intended (See 
pg. 10, paragraph [0154]). 

39. In regards to claim 34, Brown discloses a system, wherein for each network 
device: c) as a forwardee network device of a third call from a first other network device 
to a second other network device, the second other network device initiating a fourth 
call to the network device, the call forwarding function is further adapted to: establish a 
media path with the first other network device (See pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

40. In regards to claim 35, Brown discloses a system, further comprising: a TTI (Thin 
Trunk Interface) having a call forwarding function adapted to provide local call 
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forwarding functionality as a forwardee of a call for a network devices external to the 
network (See pg. 2, paragraph [0033]). 

41 . In regards to claim 36, Brown discloses a system, further comprising: a TTI (Thin 
Trunk Interface) having a call forwarding function adapted to provide local call 
forwarding functionality as an originator of a call for a network devices external to the 
network (See pg. 2, paragraph [0033]). 

42. In regards to claim 37, Brown discloses a system, wherein for each network 
device: the second call is to a first other network device and as the originator network 
device the call forwarding function is adapted to: if the first other network device cannot 
be reached, look-up an address for a second other network device and send a message 
to the second other network device for setting up a call with the second other network 
device (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - 
[0144]; and pg. 9, paragraph [0147]). 

43. In regards to claim 38, Brown discloses a system, wherein each network device is 
one of a terminal set, a packet based telephone, a video phone, a PC (Personal 
Computer), a PDA (Personal Digital Assistant), a soft phone, a wireless device, and a 
wireless telephone (See pg. 5, paragraph [0088]). 

44. In regards to claim 39, Brown discloses a system, wherein each network device is 
a VoIP (Voice over Internet Protocol) telephone (See pg. 5, paragraph [0088]). 

45. In regards to claim 40, Brown discloses a system in a network comprising; a 
plurality of network devices each capable of accessing the network, each network 
device comprising a call forwarding function adapted to: a) as an original destination 
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network device, upon receipt of a first call: i) look-up a call forwarding destination; and ii) 
send a first message to a network device having the call forwarding destination for 
setting up a call with the network device having the call forwarding destination; and b) 
as an originator network device of a second call: responsive to receiving a second 
message containing destination information of an other network device, establish a 
media path with the other network device (See pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

46. In regards to claim 41 , Brown discloses a network device, wherein for each 
network device: as the original destination network device, the call forwarding function is 
adapted to send a third message to a network device from which the first call originates, 
the third message containing a reference to the network device having the call 
forwarding destination (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, 
paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

47. In regards to claim 42, Brown discloses in a network device, a method 
comprising: responsive to receiving an incoming call from a first other network device: if 
the incoming call was intended for an other network device, looking-up a call forwarding 
destination on behalf of the other network device, and respond to the incoming call with 
the call forwarding destination (See pg. 2, paragraph [0032]; pg. 2, paragraph [0046]; 
pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

48. In regards to claim 43, Brown discloses an article of manufacture comprising: a 
computer usable medium having computer readable program code means embodied 
therein, the computer readable code means in the article of manufacture comprising: 
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computer readable code means for: in a network device, responsive receiving an 
incoming call: if the incoming call was intended for an other network device, looking-up 
a call forwarding destination on behalf of the other network device, and responding to 
the incoming call with the call forwarding destination (See pg. 2, paragraph [0032]; pg. 
2, paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

49. In regards to claim 44, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for providing call forwarding information to another network 
device defined as a backup for the network device (See pg. 2, paragraph [0032]). 

50. In regards to claim 45, Brown discloses an article of manufacture, wherein the 
network device is defined as a backup network device for the other network device (See 
pg. 2, paragraph [0032]). 

51 . In regards to claim 46, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for performing the looking-up locally at the network device 
(See pg. 2, paragraph [0033]). 

52. In regards to claim 47, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for: responsive to receiving a user input enabling call 
forwarding, delivering call forwarding functionality by, while call forwarding is enabled, 
upon receipt of the incoming call: if the incoming call was intended for the network 
device, looking-up an other call forwarding destination and responding to the incoming 
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call with the other call forwarding destination (See pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

53. In regards to claim 48, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises: 
computer readable means for initiating an other call to an other network device; and 
computer readable means for: responsive to receiving a first message in response to 
initiating the other call, the first message containing a first other call forwarding 
destination, sending a second message to a network having the first other call 
forwarding destination to set up a connection (See pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

54. In regards to claim 49, Brown discloses an article of manufacture according to 
claim 48 wherein the computer readable code means in the article of manufacture 
further comprises computer readable means for: if there is no response to the first 
message, looking-up a second other call forwarding destination and initiating a call to a 
network device having the second other call forwarding destination (See pg. 10, 
paragraph [0154]). 

55. In regards to claim 50, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for participating in a call forwarding of a first other call from a 
first other network device to a second other network device, the second other network 
device initiating a second other call to the network device, by: establishing a media path 
with the first other network device (See pg. 2, paragraph [0032]; pg. 2, paragraph 
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[0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

56. In regards to claim 51 , Brown disclose an article of manufacture, wherein the 
network device is one of a terminal set, a packet based telephone, a video phone, a PC 
(Personal Computer), a PDA (Personal Digital Assistant), a soft phone, a wireless 
device, and a wireless telephone (See pg. 5, paragraph [0088]). 

57. In regards to claim 52, Brown discloses an article of manufacture, wherein the 
network device is a VoIP (Voice over Internet Protocol) telephone (See pg. 5, paragraph 
[0088]). 

58. In regards to claim 53, Brown discloses an article of manufacture comprising: a 
computer usable medium having computer readable program code means embodied 
therein, the computer readable code means in the article of manufacture comprising: 
computer readable code means for: in a network device, responsive receiving an 
incoming call: if the incoming call was intended for an other network device, looking-up 
a call forwarding destination on behalf of the other network device, and initiating a 
connection with a network device having the call forwarding destination (See pg. 2, 
paragraph [0032]; pg. 2, paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, 
paragraph [0147]). 

59. In regards to claim 54, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for providing call forwarding information to another network 
device defined as a backup for the network device (See pg. 2, paragraph [0032]). 

60. In regards to claim 55, Brown discloses an article of manufacture, wherein the 
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network device is defined as a backup network device for the other network device (See 
pg. 2, paragraph [0032]). 

61 . In regards to claim 56, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for performing the look-up locally at the network device (See 
pg. 2, paragraph [0033]). 

62. In regards to claim 57, Brown discloses an article of manufacture, wherein the 
computer readable code means in the article of manufacture further comprises 
computer readable means for: responsive to a user input enabling call forwarding, 
delivering call forwarding functionality by, while call forwarding is enabled, upon receipt 
of the incoming call: if the incoming call was intended for the network device, looking-up 
an other call forwarding destination and initiate a connection with a network device 
having the other call forwarding destination (See pg. 2, paragraph [0032]; pg. 2, 
paragraph [0046]; pg. 9, paragraph [0143] - [0144]; and pg. 9, paragraph [0147]). 

63. In regards to claim 58, Brown discloses an article of manufacture, wherein the 
network device is one of a terminal set, a packet based telephone, a video phone, a PC 
(Personal Computer), a PDA (Personal Digital Assistant), a soft phone, a wireless 
device, and a wireless telephone (See pg. 5, paragraph [0088]). 

64. In regards to claim 59, Brown discloses an article of manufacture, wherein the 
network device is a VoIP (Voice over Internet Protocol) telephone (See pg. 5, paragraph 
[0088]). 
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Conclusion 

65. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Brown et al. (US 7,072,457) teach transferring a call to a 
backup according to call context. Malik (US 6,327,356) teaches call forwarding on busy 
or no answer when call waiting is active. 

66. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to THJUAN K. ADDY whose telephone number is 
(571)272-7486. The examiner can normally be reached on Mon-Fri 8:30-5:00pm. 

67. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

68. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Thjuan K. Addy/ 
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